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These LTX -2 API Credits Terms (“Credit Terms”) apply to the purchase and use of prepaid credits by you or the 
organization, company, or other entity that you represent (“Customer”) from Lightricks Ltd., if the Customer is 
not incorporated in any state of the United States, or Lightricks US Inc., if the Customer is incorporated in a state 
of the United States (“Lightricks”). By purchasing or using prepaid credits, Customer agrees to be bound by 
these Credit Terms. These Credit Terms are incorporated into the LTX-2 API License Agreement or other 
applicable agreement between Customer and Lightricks (the “Agreement”). Any capitalized terms not defined 
in these Credit Terms will have the definitions stated in the Agreement. 

1. Credits. Unless otherwise agreed to between Customer and Lightricks, Lightricks may require Customer 
to prepay for certain usage of the LTX-2 Model by purchasing credits sufficient to cover Customer’s usage 
according to the pricing page available on Lightricks’ website, as may be updated from time to time 
("Credits"). The minimum purchase amount for Credits is five US Dollars ($5). Customer may purchase 
Credits through the LTX-2 console website by providing payment information and completing the 
transaction. Upon successful payment, the purchased Credits will be immediately added to Customer’s 
account, and these Credit Terms will apply to such Credits. 

2. Payment Terms. Customer agrees to pay all fees associated with Credits using a valid payment method 
accepted by Lightricks, which may include credit card, debit card, or other payment methods as specified 
by Lightricks (including payment processing via third-party providers such as Stripe, Adyen, or PayPal). 
Lightricks does not store Customer’s credit card information; all payment information is securely 
processed and stored by authorized, PCI-compliant third-party payment processors. By providing 
payment information for the initial Credit purchase, Customer hereby authorizes Lightricks and its third-
party payment processors to charge the stored payment method for all subsequent Credit purchases, 
whether manual or automatic, without requiring Customer to re-enter payment details for each 
transaction. If any payment fails or is declined, Lightricks may suspend or terminate Customer’s access 
to the LTX-2 Model until payment is received. All payments are due immediately upon invoice or at the 
time of Credit purchase. Lightricks reserves the right to change accepted payment methods at any time. 

3. Non-Refundable. Credits issued by Lightricks are non-refundable. Credits expire one calendar year from 
the date of purchase or issuance. Credits will also automatically expire if Customer closes its account and 
cannot be recovered. Credits are not legal tender or currency of any kind and have no cash value. 
Customer can check the number of Credits associated with Customer’s account on the LTX-2 Console. 

4. No Transfer. Customer may not transfer or sell Credits to any other person or entity, and Credits may only 
be used by the holder of the account to which the Credits are associated. 

5. Automatic Top-Up. Customer may have the option to enable automatic top-up of Credits (“Auto Top-
Up”) through Customer’s account. With Auto Top-Up, Customer can set (i) a minimum balance threshold 
(e.g., when the credit balance falls below a specified dollar amount), and (ii) a top-up amount (e.g., the 
dollar amount of Credits to be automatically purchased when the threshold is reached). By enabling Auto 
Top-Up, Customer authorizes Lightricks and its third-party payment processors to charge the payment 
method provided by Customer for the initial Credit purchase and stored in Customer’s account on a 
recurring basis for the applicable fees and taxes for the amount of Credits added to Customer’s account 
as part of the Auto Top-Up, without requiring Customer to re-enter payment details for each automatic 



 
 

purchase, until Customer opts out of the Auto Top-Up. All Credits added to Customer’s account as part of 
the Auto Top-Up will be charged on or around the day on which the Credits are added to Customer’s 
account. 

6. Usage Restrictions. Customer shall not (i) use Credits in any manner that violates the Agreement 
(including the Acceptable Use Policy) or applicable law; (ii) engage in fraudulent, abusive, or excessive 
usage patterns; (iii) attempt to manipulate, exploit, or circumvent the credit system; or (iv) resell, 
redistribute, or commercialize Credits. Lightricks reserves the right to investigate suspicious activity, 
suspend or terminate Customer’s account, and forfeit any Credits if Lightricks reasonably believes 
Customer has violated these restrictions, in accordance with Section 11.3 (Suspension of Access) of the 
Agreement. 

7. Modifications. Lightricks may modify these Credit Terms, including pricing, expiration periods, and credit 
policies, at any time by providing notice to Customer through Customer’s account, email, or by posting 
updated terms on Lightricks’ website. Pricing modifications (such as changes to the cost per unit of usage, 
including cost per second of video generation) will affect the rate at which all Credits are consumed, 
regardless of when such Credits were purchased. While the Credit balance in Customer’s account will 
remain unchanged, the amount of usage (e.g., seconds of video) that can be generated with those Credits 
will change based on the new pricing. Such pricing changes will apply immediately to all Credits in 
Customer’s account from the effective date of the modification. Customer’s continued purchase or use of 
Credits after such notice constitutes acceptance of the modified terms. 

8. Taxes. All fees for Credits are exclusive of any applicable taxes, duties, or similar governmental charges, 
including without limitation sales, use, value-added, and withholding taxes (collectively, “Taxes”). 
Customer is responsible for paying all Taxes associated with Customer’s purchase and use of Credits, 
except for taxes based on Lightricks’ net income. If Lightricks is required to collect or pay Taxes, such 
amounts will be invoiced to and paid by Customer. 

 


